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	Lone Working 

Some employees work activities involve them working away from the office. Employees who regularly carry out such work are either provided with a company vehicle or use their own private vehicle for work. 

Due to the nature of the work, it is unlikely that our employee will be subjected to verbal or physical abuse.  However certain procedures are in place to help locate our employee should we need to in an emergency situation.

Employees are provided with or have access to a mobile phone when conducting duties away from the office.

Employees ring line management when starting work and when leaving.

Employees leave details of visits and expected time of return, prior to them going. If they are delayed or their plans are altered then contact should be made with Line management to let them know of the changes.

If employees are in any doubt or are concerned about visiting a particular neighbourhood on their own they are to be accompanied by a colleague or Parish Cllr. 
Employees record any incidents of aggressive behaviour towards them in the accident book whether or not it resulted in an injury. 
Suitable footwear and clothing is worn having consideration for the type of areas to be visited. In the event of having to make visits in bad weather, an assessment is made as to whether it is safe to make the journey. Consideration should be given to the urgency of the visit, length of the journey, the seriousness of the weather and advice from the local police and automobile organisations when making the assessment.




	Policy approved by Elkesley Parish Council at the meeting dated:  

	
	
	

	The safeguards and controls relating to this Policy will be reviewed annually to ensure they are still relevant, efficient and effective.
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